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As Ontario's minister responsible for French-language 
services, it gives me great pleasure to present the 1984 
Annual Report of the Government Co-ordinator of 
French-Language Services. 


Under the guidance of Mr. Clément Sauvé, Government 
Co-ordinator since the beginning of the year, French- 
language services have made great strides during the last 
twelve months. I am happy to report that we have achieved 
all the objectives we set for ourselves and that 1984 was 
one of our most fruitful years ever. 


Indeed, in reading over this sixth annual report, one 
notices the large number of legislative amendments the 
government has adopted this year with a view to 
guaranteeing the existence of French-language services. 
These amendments affect education, social services, 
labour and cultural matters. 


The substantial progress achieved in 1984 shows once 
again that the Ontario government's French-language 
services policy is effective in bringing about concrete 
results as regards both developing and consolidating 
services offered in French. There can be no doubt about 
our commitment to continue these activities in the future. 


Pann bse 


Thomas L. Wells 


Minister Responsible for 
French-Language Services 


It was with real enthusiasm that I accepted the respon- 
sibility for French-language services, at the request of the 
Premier of Ontario. 


Over the past years, the government's services to the 
francophone population of our province have been 
considerably expanded in various areas. I can assure you 
that the government is committed to maintaining such 
progress. 


In the future, our efforts will be focused on areas where 
services have not yet reached a level which would allow 
francophones to be served adequately in their own 
language. 


| am looking forward to the progress we will make together. 


Alan W. Pope 


Minister Responsible for 
French-Language Services 


~~) 


At the end of my first year as Government Co-ordinator 
of French-Language Services, | am proud to submit this 
annual report which outlines what has been accomplished 
in 1984. 


This year, which saw the celebration of Ontario's Bicenten- 
nary, was also the year in which the government recogniz- 
ed the fundamental right of every student to be educated 
in his or her own mother-tongue and in which French, along 
with English, was made an official language of Ontario's 
court system. Several legislative amendments were adopted 
with a view to setting up or guaranteeing the delivery of 
French-language services in other areas of governmental 
activity. Thus, the new Child and Family Services Act makes 
provision for the delivery of social services in French, 
where required. The Public Libraries Act contains special 
provisions regarding French-language services. Finally, the 
Workers’ Compensation Act provides for French-language 
services at the Workers’ Compensation Board. 


Some important initiatives taken at the end of the year will 
receive priority attention in 1985. These include legislative 
amendments relating to schoo! governance and essential 
health services. Finally, the government expects to follow- 
up on the federal-provincial agreement in principle relating 
to the expansion of the French-language broadcasting 
services of TV Ontario. 


la = 


Clément Sauvé 


Government Co-ordinator of 
French-Language Services 
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French-language Services Policy 


The main points of the government's French-language 
services policy are as follows: 


a) Government services should be available in French in 
areas of the province where there are significant concen- 
trations of francophones. These areas are as follows: 


e the regional municipality of Ottawa-Carleton; 


e the counties of Stormont, Glengarry, Prescott and 
Russell: 


e the districts of Nipissing, Timiskaming, Sudbury and 
Cochrane; 


e the regional municipality of Sudbury. 


French-language services must also be offered in the 
following locations: 


e District of Algoma: Algoma, Blind River, Elliot Lake, 
Michipicoten, North Shore; 


e Essex County: Anderdon, Belle River, Colchester North, 
Maidstone, Rochester, Sandwich South, Sandwich West, 
Tecumseh, Tilbury North, Tilbury West; 


e Kent County: Dover, Tilbury, Tilbury East; 


e Regional Municipality of Niagara: Port Colborne, 
Welland: 


e Renfrew County: Pembroke, Stafford, Westmeath; 
e Simcoe County: Penetanguishene, Tiny: 


e District of Thunder Bay: Geraldton, Longlac, 
Manitouwadge, Marathon; 


¢ Toronto area: Certain ministries and government bodies 
which serve francophones from all over the province 
should develop special programs in the metropolitan 
Toronto area, in order to meet the needs of francophone 
clients: 


e St. Catharines, Sault Ste. Marie, Windsor: Since govern- 
ment offices in the above-mentioned cities serve 
francophones from designated areas or locations, they 
should provide French-language services. 


b) In recognition of the fact that both English and French 
are official languages of Canada, ministries shall ensure 
that those who communicate in writing with the Govern- 
ment of Ontario in one of the official languages receive 

a response in the same language. 


This does not apply to communications within the govern- 
ment or between the Government of Ontario and the 
federal government or any provincial government. It does 
apply to communications between the government and 

a municipality. 


c) Wherever possible, ministries shall assign persons with 
French-language capability to positions that require 
extensive verbal communication with the public. Offices 
situated in communities with a large concentration of fran- 
cophones shall be given priority in developing the capacity 
of employees to speak both of the official languages of 
Canada. 


d) Government publications and forms, especially those 
with wide public distribution, shall be made available in 
the two official languages of Canada, wherever practical. 


e) Ministries should give priority to providing signs and 
public notices in designated areas in both official 
languages. 


Administration 


Several groups and administrative bodies take part in the 
development and implementation of French-language 
services: 


© Cabinet; 
¢ The Minister Responsible for French-Language Services; 


© The Office of the Government Co-ordinator of 
French-Language Services; 


e The Interministerial Committee of Co-ordinators of 
French-Language Services; 


@ The Civil Service Commission; 
e The Council for Franco-Ontarian Affairs (CAFO); 


e The Council for Franco-Ontarian Education (CEFO). 
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The Office of the Government Co-ordinator 


of French-Language Services 


Mandate 


The Office of the Government Co-ordinator of French- 
Language Services is responsible for: 


e advising the government and the minister responsible 
for French-language services on all matters relating to 
Franco-Ontarians; 


e developing the government's French-language services 
policy: 


¢ co-ordinating the French-language services provided 
by the various ministries; 


¢ informing the francophone community of existing policy 
and available services: 


’ @ encouraging the development of the Franco-Ontarian 
community through a community-support fund. 


Mission 

The mission of the Office of the Government Co-ordinator 
of French-Language Services is to promote the develop- 
ment of the services of the Government of Ontario provid- 


ed in the French language to the francophone community 
in Ontario. 


Organization 


The Office of the Government Co-ordinator is composed 
of two distinct sections: the Corporate Programs and 
Community Liaison Section and the Projects Section. 


The first unit is responsible for communications 
activities and for the Community Support Fund and 
Renseignements-Ontario programs. 


The second unit is responsible for research and imple- 
mentation assistance in relation to the development of 
French-language services by ministries. 


Office activities 
Interministerial committee of F.L.S. co-ordinators 


This committee, which provides an opportunity for a 
regular exchange of information between the ministry 
co-ordinators of French-language services, adopted a new 
format during 1984. Meetings took place every two months 
and at each meeting a special guest was invited to speak to 
the group. One of the speakers was former Premier William 
G. Davis. This initiative allowed for in-depth discussions 
and consultation relating to the development of French- 
language services policy within the government. 


New translation policy 


During the year the Office of the Government Co-ordinator 
assisted with the formulation of a new translation policy 
for the Government of Ontario. This endeavor had become 
necessary because of the significant growth in the number 
of documents which the government publishes in French. 
When it is adopted, the new policy will enable ministries 
to translate day-to-day documents (for example, news 
releases, letters, etc.) themselves, or to use external trans- 
lation services directly, rather than be required to send 

all documents to the Government Translation Service 

as is the case at present. However, official government 
documents will continue to be translated by the Govern- 
ment Translation Service. The new policy will probably 
take effect during 1985. 


Meetings with federal representatives and 
representatives of other provincial governments 


Each year, the government co-ordinator or his represen- 
tatives hold meetings with various federal departments 
and services, most notably, the Secretary of State, Treasury 
Board and the Office of the Commissioner of Official 
Languages. Among the subjects of discussion at these 
meetings are the development of policy, the funding 

of various projects and the setting up of shared-cost 
programs. The objective of the meetings with the Office 
of the Commissioner of Official Languages is to exchange 
information relating to subjects of mutual interest and 

to follow-up on complaints about the French-language 
services of the provincial government which have been 
addressed to this federal body. 


As for the meetings with representatives of other provincial 
governments, they have enabled us to exchange informa- 
tion with Quebec, Manitoba and New Brunswick. These 
meetings give us an opportunity to exchange information 
which is helpful when developing government services. 


Finally, several meetings took place between the govern- 
ment co-ordinator and a number of foreign visitors. A group 
of senators and regional council presidents from France, 
the General Secretary of the Alliance francaise, as well as 
the secretary of Senegal’s cabinet, met with Mr. Sauvé. In 
addition, the government co-ordinator maintains close ties 
with the Consul General of France in Toronto. 


Relations with CAFO and CEFO 


The Office of the Government Co-ordinator of French- 
Language Services exchanges views on a regular basis 

with the Council for Franco-Ontarian Affairs and the Council 
for Franco-Ontarian Education. Since these organizations 
have a mandate to advise the government on questions 
relating to their respective jurisdictions, it was agreed 
during the year that the government co-ordinator would 
attend meetings of CAFO as an observer, as he had already 
been doing in the case of CEFO. 


Corporate Programs and Community Liaison Section 


Communications 


The goal of the communications program is the devel- 
opment and co-ordination of the government's French- 
language communications policy and the promotion of 
government French-language services. 


The objectives of the program are as follows: 


¢ to ensure that new steps are taken to improve 
communications in French by the Ontario government: 


¢ to promote the government's French-language services 
and the programs of the Office of the Government 
Co-ordinator of French-Language Services; 


¢ to ensure greater awareness and use of French-language 
services; 


© to develop and monitor French-language communi- 
cations in the various ministry offices as part of the 
public-access corporate program. 


Community Support Fund 


The goal of the community support fund is to assist in the 
development and improvement of community services 
and activities aimed at the province's French-speaking 
population in accordance with the priorities of the 
Government of Ontario. 


The objectives of the program are as follows: 

® to increase the number of services available; 

® to improve the quality of existing services; 

© to meet specific needs of the francophone population. 


The support fund is administered by the Office of the 
Government Co-ordinator of French-Language Services. 

A committee of representatives from several ministries 
recommends the allocation of these grants to the minister, 
through the government co-ordinator. 


Renseignements-Ontario 


The goal of Renseignements-Ontario is to facilitate contact 
between Ontario's francophone residents and the provin- 
cial government, that is to say, to supply information, on 
request, or after research, relating to services, regulations, 
laws and government programs. A toll-free telephone 
service has been set up for this purpose. Every inquiry 
receives a response immediately or, if research is required, 
within 24 hours. 


The main objectives of the program are as follows: 


® to provide information in French on government 
programs to Ontario’s French-language population: 


® to maintain a high level of quality of information and 
efficiency regarding government programs. 


During 1984, the number of calls received by 
Renseignements-Ontario increased by 23% over the 
previous year. This result has been achieved through the 
effectiveness of the Office’s annual information campaign 
which was designed to increase public awareness of 
Renseignements-Ontario and of the French-language 
services of the government. 


Activities 
During 1984, the corporate programs and community 


relations section participated in several important 
activities. 


e In April, the minister responsible for French-language 
services addressed the Ottawa chapter of the Canadian 
Institute of Public Administration. On that occasion, 
the Honourable Thomas L. Wells reiterated the Ontario 
government's commitment to develop its French-language 
services program. Mr. Wells also went to the head office 
of l'‘Association canadienne-francaise de |’Ontario to 
meet with its executive. This was the first time that the 
minister responsible for French-language services for the 
Government of Ontario had visited ACFO’s head office. 


e Several meetings were held during the year, most notably 
with the Association des juristes d’expression francaise 
de |’Ontario, the Association canadienne-francaise de 
l'Ontario, the Assemblée des centres culturels de 
l'Ontario and the Association francaise des conseils 
scolaires de l'Ontario. The meeting with AFCSO was 
part of the government's consultation process on school 
governance, while those with ACFO led to the granting 
of government funding in the amount of $100,000 to this 
association. Furthermore, an additional $100,000 was 
put at the disposal of the cultural centres to fund 
several projects benefiting the francophone population. 


¢ The government co-ordinator and the deputy govern- 
ment co-ordinator also took part in various activities 
including a seminar on linguistic and translation services 
in Ottawa, the founding conference of the Association 
des journalistes d’expression francaise de l'Ontario and 
a meeting of the Association des femmes canadiennes- 
francaises in North Bay. Mr. Sauvé also attended the 
conference held by the Association des universités 
partiellement ou entiérement de langue francaise 
(AUPELF) in Brussels and that of the Fonds international 
de coopération universitaire in Paris. 


e During the month of June, a tour was organized to 
present information on French-language services to 
francophones living in the northwest area of the 
province. Thirteen ministry co-ordinators, along with 
representatives of the Office of the Government 
Co-ordinator, visited several localities in this region 
of the province in order to meet with the francophone 
population. 


Projects section 


This section was formed in the summer of 1984 with the 
mandate to provide research services to the Office of the 


Government Co-ordinator of French-Language Services and 


implementation assistance to individual ministries and the 
government. 


Research 


The purpose of the Research Program is to provide the 


Minister responsible for French-Language Services and the 


Government Co-ordinator of French-Language Services 
with accurate, up-to-date information and policy options 
required for the development of French-language services 
in the Ontario government. This is achieved through the 
following activities: 


e regular monitoring of legislation and of relevant 
documents; 


© preparing reports, letters and speeches: 


e identifying research needs and initiating research 
projects; 


® recommending options and alternatives to the 
government co-ordinator; 


e supplying information/data to senior management and 
to ministries. 


Implementation Assistance 


The purpose of the Implementation Assistance Program 
is to provide ministries with the technical help needed to 
implement French-language services programs. This is 
achieved through the following activities: 


e liaising with those responsible for French-language 
services in the various ministries and co-ordinating 
their activities; 


¢ undertaking specific assignments, aimed at increasing 
or improving French-language services at the request 
of individual ministries; 


¢ informing ministries and their staffs of government-wide 
policy on French-language services by means of visits, 
meetings and correspondence. 


Activities 


e During 1984, in cooperation with the ministries involved, 


several projects were completed: 


Civil Service 
Commission Provincial 


Language School MBR design assistance 


Government Services Assistance with French- 
(Customer Service language services planning 


Program) 

Health Provision of statistical data 

Ontario Hydro Cataloguing system for 
documents related to 
French-language services 

Industry and Trade Survey of bilingual employees 


Municipal Affairs and Assistance with 
Housing French-language services 
planning 


Natural Resources Survey of bilingual signage 


Revenue French-language services 
orientation package for 


new employees 


Secretariat for French-language services work 

Social Development: _ plan filing system 
French-language services 
inventory questionnaire 


Women’s Directorate Study of French-language 
services at institutions 
for battered wives 


Amendments to laws adopted 
or introduced in 1984 


Education (Bill 119) 


In light of the June 1984 decision of the Court of Appeal of 
Ontario, in December 1984, the government adopted a bill 
to amend the Education Act as follows: 


1) Every child’s right to receive his/her elementary and 
secondary education in his/her mother tongue, regardless 
of the child’s place of residence in the Ontario has been 
recognized. The clause ‘where numbers warrant’’ has been 
abrogated. 


2) The Minister of Education now becomes the final 
authority in disputes between school boards and the 
community in cases where a school board has rejected 
the recommendations of the Languages of Instruction 
Commission. 


Justice (Bill 100) 


In May 1984, the Legislature adopted the Courts of Justice 
Act, 1984. Article 135 of this new legislation makes English 
and French the two official languages of the court system in 
Ontario. 


Social Services (Bill 77) 


The Child and Family Services Act adopted in December 
1984 includes the following clause: 


‘Services to children and families should be offered in 
French where appropriate.’ 


This clause guarantees the delivery, in French, of all of the 
ministry's social services and those of its agencies in the 
province's designated areas. 


Citizenship and Culture (Bill 93) 


An amendment to the Public Libraries Act was adopted in 
December 1984 to guarantee some French-language 
services. Under these new provisions, the local boards in 
responding to unique community needs have to take 
French-language services into account where appropriate. 
In addition, public postings of vacancies on library boards 
must be in French and English where appropriate. A board 
may conduct its meetings in English or French or in both 
English and French. 


Labour (Bill 101) 


Amendments to the Workers’ Compensation Act, adopted 
in December 1984, state that services under this Act shall, 
where appropriate, be made available in the 
French-Language. 


1985 Priorities 


Education 


On December 13, 1984, the Minister of Education intro- 
duced Bill 160, (An Act to amend the Education Act) 
designed to provide for the governance of french-language 
schools and classes by elected French-language trustees. 
This bill died on the order paper. 


The Minister, Dr. Bette Stephenson informed the House that: 


“This bill is introduced to allow widespread consideration 
of the legislation during the recess. It is the commitment of 
this government to reintroduce the bill as a high-priority 
item at the earliest opportunity in the spring so that it may 
become law in time to affect municipal elections in 1985."’ 


Health 


On November 13, 1984, the Minister of Health introduced 
Bill 137, (An Act to amend the Health Protection and 
Promotion Act, 1983), to: “guarantee the provision of basic 
public health services in French in those parts of the 
province with significant francophone population.” (i.e. 
designated areas). This Bill died on the Order Paper after 
second reading. It needs to be reintroduced in the next 
session. 


Furthermore, measures aimed at promoting the training of 
bilingual professionals in health services will be developed 
to increase the number of French-language services offered 
in the province's public and psychiatric hospitals. 


TV Ontario 


In December 1984, an agreement in principle was reached 
with a view to expanding the French-language capacity of 
TV Ontario. The final decisions necessary to firm up this 
federal-provincial agreement will be made during the next 
few months. 
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Update of Ministries’ French-Language Services 


Agriculture and Food 

Attorney General 

Citizenship and Culture 

Civil Service Commission 
Community and Social Services 
Consumer and Commercial Relations 
Correctional Services 
Education/Colleges and Universities 
Energy/Ontario Hydro 

Environment 

Government Services 

Health 

Industry and Trade 

Labour 

Municipal Affairs and Housing 
Natural Resources 

Solicitor General 

Provincial Secretariat for Social Development 


Note: This update of the French-language services of the 
ministries listed on the following pages is based on reports 
submitted by the ministries to the Office of the Govern- 
ment Co-ordinator of French-Language Services. 


Agriculture and Food 


During 1984 the ministry undertook several initiatives 
whose objectives were to improve its French-language 
information services and those of the Alfred College of 
Agriculture and Food Technology. 


An annual budget of $70,000 was set aside for the setting- 
up and management of a French-language resource centre 
at the College. This initiative was the result of recommen- 
dations presented in a study of the needs of women living 
in arural environment, which led to a special conference 
being held in June 1984. 


The ministry communications section developed guidelines 
regarding the documents it publishes in French. Moreover, 
the ministry's information centre is now capable of 
providing French-language services. 


Attorney General 


The Courts of Justice Act, 1984 adopted in May 1984, 
declared that French and English are the official languages 
of the courts of Ontario. This legislative measure is the 
crowning achievement in the development of French- 
language judicial services, which was begun in 1978. 


Furthermore, in the course of the year, a large-scale 
programme was set up with the objective of raising the 
quality of interpretative services in the courts. The ministry 
hired permanent full-time interpreters and they received 
intensive training. It is expected that a policy of accrediting 
and training free-lance interpreters will be developed. 


Finally, the ministry increased the portion of its budget 
allocated to employee French-language training with the 
objective of assuring better delivery of French-language 
services within the ministry and the judicial system. 


The Office of the Legislative Counsel, which includes the 
Statute Translation Branch, undertook in 1984 to establish 
a simultaneous drafting service for legislation. The objec- 
tive of this initiative is to ensure the preparation of legisla- 
tion in English and French at the same time, rather than 
have these documents translated after their adoption by 
the Legislature. The Statute Translation Branch will 
continue to translate legislation which has already been 
adopted. 


Citizenship and Culture 


A bilingual assistant deputy minister was appointed to the 
ministry's executive this year. The delivery of French- 
language services in the regional offices in St. Catharines, 
Sudbury, Toronto and Windsor was improved by the hiring 
of bilingual personnel. The ministry adopted a new signage 
policy which states that all the ministry's signs and posters 
must be in French and English. 


Public Libraries 


In December 1984 the Legislature adopted the new Public 
Libraries Act which contains several measures relating to 
French-language services. These include, among others, 
the following: 


® any vacancy ona library's board must be advertised 
in English, or in English and French, when applicable; 


e the meetings of library boards can be held in French 
or in English; 


e the boards are expected to answer some of the com- 
munity’s particular needs and more specifically those 
of its francophones. 


e the Ontario Library Service must follow the policies 
and administrative procedures contained in the Manual 
of Administration which includes a section on French- 
language services. 


A provincial co-ordinator was hired by the ministry to 
ensure the provision of an acceptable level of French- 
language services in Ontario’s public libraries. She is 
assisted by co-ordinators or French-language services 
officers in the regional offices. 


The minister set up a consultative committee on French- 
language services in the libraries which advises her on the 
integration of French-language services into the public 
libraries system. The members of this committee are drawn 
from across the whole province. 


A program to expand the French-language collections of 
the province’s libraries was recently launched by the 
ministry. Under this program, it is possible for public 
libraries located in a designated region or place to recoup 
their investment in French-language materials at the rate of 
$1 for each francophone in the region. 


The first issue of the bulletin ‘Selection’ was circulated by 
the ministry. This bilingual publication will help librarians in 
purchasing French-language material. 


Civil Service Commission 


In 1984 Management Board of Cabinet approved a reduc- 
tion of tuition fees and the creation of permanent teachers’ 
position at the Commission’s Language School. The 
development of pedagogical material aimed at functional 
language training was also initiated. Over 800 civil servants 
have participated in French classes offered in 15 cities 
across the province. 


During the year, the Commission co-ordinated an exchange 
of five civil servants (three from Quebec and two from 
Ontario). It also administered the Ontario/Quebec Student 
Exchange Program which enabled 100 university students 
to learn about the culture of the host province and to 
improve their knowledge of their second language. 


Community and Social Services 


The new Child and Family Services Act, adopted in 
December 1984, makes provision for the delivery of social 
services in French by ministry agencies. The deputy 
minister requested that the task force which had studied 
the extension of French-language services policy to the 
ministry's agencies also oversee the implementation of the 
new legislation. 


Statistics gathered by the ministry indicate that the use of 
some services in French, such as inquiries, translation, 
documentation, and over-the-counter services, has doubled 
during the year. The necessary measures have been taken 
to respond to this significant increase. 


Southeastern Region 


The ministry administered a $20,000 bursary program 
which was established to develop bilingual professional 
skills for social service agency personnel. This fund, which 
was financed by the Office of the Government Co-ordinator 
of French-Language Services, funded 46 study bursaries in 
1984. 


A study was undertaken to evaluate the mental health 
services needs of francophones in the region of Ottawa- 
Carleton. 


Central Region 


A study was undertaken to evaluate the potential social 
services needs of francophone clients in Metropolitan 
Toronto and the Regional Municipalities of York, Peel, 
Dufferin and Simcoe. 


Aninventory of the ministry's bilingual and francophone 
personnel was made for the central region. 


Northern Region 


In 1984, the ministry continued its efforts to improve 
French-language services at the Sudbury-Algoma Hospital. 
The ministry doubled the francophone personnel of the 
hospital’s children’s treatment centre. This initiative means 
that the staff is now better equipped to answer the needs 
of francophone children in Sudbury and the surrounding 
area. 


Two pilot social services projects for francophones became 
permanent programs in 1984. The “Centre de counselling 
familial’ in Timmins and ‘‘La Source”’ in Hearst will 
continue their activities thanks to an approximate annual 
budget of $125,000.00 provided by the ministry. 


A needs study regarding social services for francophones 
in Thunder Bay, Nakina, Terrace Bay, Manitouwadge and 
Longlac was carried out. 


Consumer and Commercial 
Relations 


This ministry, which already offers a wide range of French- 
language services, developed a variety of administrative 
rules with a view to integrating the delivery of these 
services into the ministry's operational planning process. 


These measures include, among others, an ongoing evalua- 
tion of positions which could be filled by bilingual person- 
nel, the organization of French-language improvement 
courses and the preparation, by each branch in the 
ministry, of action plans to improve or extend French- 
language services. 


Since 1984, the incorporation of a business (commercial 
or non-profit) can be made in french only, without an 
accompanying English text. The Companies Branch is 
responsible for translating the document of incorporation 
so that it is available to the public in Canada’s two official 
languages. 


Correctional Services 


Over the past few years, the ministry has significantly 
increased the quantity and quality of the French-language 
services it delivers to its offender population and the 
community at large. At the present time, 16 detention 
centres, 27 probation and parole officers and four regional 
parole boards provide services in designated areas. 


In 1984, the ministry appointed a full-time French-language 
services co-ordinator and adopted a bilingual signage 
policy for the vehicles it uses in designated areas. 
Workshops for francophone probation and parole officers 
were organized to help them improve their ability to 
prepare written reports in French. Moreover, the number 
of employees participating in French-language training 
courses more than doubled in 1984. This increase was due 
largely to the availability of in-house training programs. 


Following the inclusion of the ministry's French-language 
services policy in its Manual of Administrative and Finan- 
cial Services, each regional office in the Operations Divi- 
sion prepared an action plan with the objective of improv- 
ing French-language services in the offices and institutions 
in their respective regions. This measure was undertaken 
following an analysis of services offered in designated 
areas. 


Education/Colleges and Universities 


Following the publication of the White Paper on the Gover- 
nance of French-language Elementary and Secondary 
Schools, the Government of Ontario adopted, on 
December 14, 1984, Bill 119 which ‘recognizes the funda- 
mental right of each French-speaking student to an educa- 
tion in French’. Another section provides that, if a school 
board rejects the recommendations of the Languages of 
Instruction Commission of Ontario, the Minister of Educa- 
tion can take appropriate action to ensure that the board 
abides by the recommendations. 


During 1984 two new education officers were hired by the 
Programmes Branch, two education officers were hired by 
the Independent Learning Centre and an education officer 
was hired by the Computers in Education Centre. In 
addition, two new officers were appointed to the regional 
offices in the Eastern, Central and Midnorthern Regions. 


Energy 


During 1984 the Ministry of Energy revised its policy on 
French-language services. One of the results of this 
initiative was the setting up of a group of French-language 
services co-ordinators within the ministry. The members of 
this group are responsible for representing the ministry at a 
variety of public functions and for providing technical 
information in French. 


Ontario Hydro 


In 1984 Ontario Hydro created a new administrative unit to 
increase the efficiency of its communication with French- 
language customers. The setting up of this new section, 
called Linguistic Services, represents a consolidation of 
administrative procedures within Ontario Hydro in regard to 
French-language services. 


Furthermore, for the first time Ontario Hydro decided to 
allocate a specific budget to the delivery of French-language 
services. This decision will take force at the beginning of the 
1985-86 fiscal year. 


eee 


Environment 


During 1984 the ministry focused its attention on improv- 
ing its direct services to the francophone population. 


Revisions were made to the existing ministry policy on 
French-language services in order to reflect recent amend- 
ments made by Cabinet. These revisions served to clarify 
the policy, redefine the type of services which must be 
offered in French and establish administrative rules with a 
view to facilitating the implementation of these services. 


Through its recruitment efforts the ministry succeeded in 
increasing the number of bilingual employees in several 
branches as well as several offices located in designated 
areas. This enables the ministry to offer a wide range of 
programs and services in French across the province. 


The Faits-Environment-Ontario service was developed to 
help the ministry answer requests for information in 
French. 


A budget of $20,000 was allocated to cover the cost of 
French-language courses for 54 of the ministry's em- 


ployees. In collaboration with the Civil Service Commission, 


these courses were organized with a view to improving the 
employees’ knowledge of environment-related fields. 
These French-language courses were specially geared to 
employees who work in designated areas. 


Government Services 


During the year, the ministry played an active role in the 
formulation of anew government translation policy along 
with the Office of the Government Co-ordinator of French- 
Language Services and Management Board. This revision 
of the policy became necessary because of the substantial 
increase in translation needs of the ministries, which reflect 
the growth in French-language services within the 
government. 


This year also marked the first complete year of operation 
of the Access Ontario information centre in Ottawa. 
Through this initiative the ministry established a bilingual 
information office with the aim of informing the public in 
the eastern region of the province of the many programs 
and services offered by the provincial government. An 
analysis of the office's clientele shows that 16 percent of its 
users are francophones. 


Health 


The District Health Council Program has approved three 
special study projects at a cost of $40,000 each for the 
purpose of studying the provision of French-language 
health services. These studies will be undertaken in the 
regions of Cochrane, Thunder Bay and Seaway Valley. The 
common objective of these studies is to examine problems 
relating to the delivery of French-language health services 
and to develop strategies for resolving them. 


A survey was undertaken to determine the number of 
French-speaking staff employed by boards of health in 
designated areas with a view to evaluating future staffing 
requirements to ensure the delivery of essential services in 
French. 


During the year, the ministry conducted an analysis of the 
availability of home care services and an inventory of these 
services was prepared. 


A study was conducted in nine (9) public hospitals to 
assess the French-language services needs of patients. An 
improvement plan for these services was prepared for each 
hospital. 


In 1984 the ministry announced it was setting up a new 
bilingual service to provide mental health counselling 
services in Sudbury region. 


Industry and Trade 


The French language co-ordinator for this ministry left in 
June 1984 and has not yet been replaced. An interim 
co-ordinator is responsible for answering inquiries from the 
francophone press and public, in addition to other duties. 


The ministry started to implement its bilingual staffing 
policy in offices located in the designated areas of Ottawa- 
Carleton, Timmins and Sudbury. It was decided that as 
positions become available in ministry offices in these 
cities, one professional and one secretarial position in each 
office should be filled by a bilingual person. 


Labour 


On December 14, 1984, the Legislature adopted Bill 101, 
amending the Workers’ Compensation Act. This new 
legislation contains provisions guaranteeing the delivery 
of services in French. 


During the year, the Workers’ Compensation Board took 
the necessary measures to offer services in French and to 
translate all its public forms. In addition to setting up an 
internal translation service, the Board identified positions 
for which an excellent knowledge of French and English 
was required. 


Municipal Affairs and Housing 


A committee was established in 1984 to co-ordinate 
French-language services. This committee, which is com- 
prised of representatives from eight branches of the 
ministry, completed a study of existing services and areas 
where services should be developed. Following the 
analysis of the results of this study, the ministry intends to 
develop an action plan which will enable it to expand its 
French-language services. 


Natural Resources 


In 1984 the ministry developed a new communications 
policy with related procedures and guidelines. This new 
policy, which takes into account specific French-language 
services needs, contributed to the doubling of the demand 
for such services from regional offices. 


The co-ordinator of French-language services toured the 
designated areas in an effort to develop a more efficient 
relationship with regional employees. 


Solicitor General 


In 1984 the ministry took the following measures to develop 
its French-language services: 


¢ a full time co-ordinator of French-language services 
was appointed to develop the ministry's French-language 
services province-wide; 


e astudy of French-language services in the O.P.P. was 
made and a development plan was drawn up; 


® arecruitment policy for bilingual constables was 
implemented within the O.P.P. 
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Secretariat for Social Development 


In 1984 the Secretariat demonstrated a greater awareness 
of the need for French-language services. Following an 
analysis of the Secretariat's various activities, a two-year 
work plan was drawn up in order to develop French- 
language services in several areas. 


The Secretariat created a bilingual information centre 
within the Youth Horizons program. This service provides 
information on all the provincial government's youth 
employment programs. Most of the Secretariat's informa- 
tional materials are published in English and French. 
Finally, the consultation centres for the hiring of young 
people located in the designated areas provide bilingual 
service. 
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